
E-Commerce has boomed and we are increasingly dependent on llaasstt  mmiillee
ddeelliivveerryy. It is  mmoorree  iimmppoorrttaanntt  tthhaann  eevveerr  ffoorr  rreecceeiivviinngg  vviirrttuuaallllyy  aannyy  pprroodduucctt.
The increase in this demand has resulted in a rriissee  iinn  ccoommppeettiittiioonn in the sector
along with growing consumer expectations.

So wwhhiicchh  tteecchh  ttrreennddss  aarree  lleeaaddiinngg  llaasstt  mmiillee  ddeelliivveerryy carriers adopting to stand
out in a competitive market?

TThhee  TToopp  55  TTrreennddss  iinn  LLaasstt  MMiillee  DDeelliivveerryy
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1. Mobile Data Capture and “BYOD”

UUttiilliizziinngg  aa  ssmmaarrtt  ddeevviiccee  ttoo  ssccaann  ddaattaa  ssuucchh  aass  bbaarrccooddeess,,  IIDDss  aanndd  sseerriiaall
nnuummbbeerrss  iiss  oonnee  ooff  tthhee  mmoosstt  aaffffoorrddaabbllee  aanndd  ssiimmpplleesstt  ooppttiimmiizzaattiioonnss  llaasstt  mmiillee
ddeelliivveerryy  ccoommppaanniieess  ccaann  mmaakkee. This type of tech can be easily integrated into
everyday delivery processes. Each member of the workforce has his or her own
device, minimizing complications and speeding up activities. This makes it easy to
scan and go.

The utilization of smart devices can also enable augmented reality. This allows for
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the data about any package or parcel or the delivery of it to become accessible to
anyone who needs it. It can also be overlaid directly on the device screen to make
that data easily accessible.

 D O W N L O A D  T H E  A P P  G E T  I N  C O N TA C T

2. Augmented Reality

Deliveries are often hampered by inefficiencies, especially when it comes to
unloading vans. These delivery vehicles are piled high with hundreds of boxes, and
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finding the right one is frustrating and time consuming. AR is working to improve
this. UUttiilliizziinngg  tthhiiss  tteecchhnnoollooggyy  oonn  aa  ssttaannddaarrdd  ssmmaarrttpphhoonnee,,  ddrriivveerrss  ccaann  llooccaattee
tthhee  ppaacckkaaggee  tthheeyy  nneeeedd  wwiitthh  aa  ssiimmppllee  oovveerrllaayy  iinnddiiccaattiinngg  tthhee  ccoorrrreecctt  bbooxx. By
detecting the barcode of the delivery, the AR interface indicates in seconds which
package the driver should choose.

3. Blockchain

Blockchain is a type of ledger that opens the door for transparency and creates
opportunities for better security. It adds in speed to ensure transactional data is
properly managed and maintained even in the most complicated of last mile
delivery processes. WWiitthh  bblloocckkcchhaaiinn,,  iitt’’ss  ppoossssiibbllee  ttoo  bbeetttteerr  ttrraacckk  sshhiippppiinngg,,
ccoonnttrraaccttss,,  aanndd  ppaayymmeenntt  pprroocceessss, among other key data points.

 D O W N L O A D  T H E  A P P  G E T  I N  C O N TA C T
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4. Drones?

Drones delivery is a dream of many, and of all the tech trends it is certainly the
most eye-catching? In theory, they could provide a clear benefit – there’s no road,
fuel expense, or driver to slow things down (or increase costs). However, a huge
influx of drones into urban spaces could lead to increasing legal and regulatory
scrutiny if they are viewed as a nuisance or a security risk. However, it’s likely that
ddrroonneess  wwiillll  bbee  oonnee  ooff  tthhee  bbeesstt  llooww  ccoosstt  mmeetthhooddss  ffoorr  ddeelliivveerryy, especially in
rural areas.

5. AI and Machine Learning

LLaasstt  mmiillee  ddeelliivveerryy  iiss  nnoottoorriioouussllyy  iinneeffffiicciieenntt,,  bbuutt  bbootthh  AAII  aanndd  mmaacchhiinnee
lleeaarrnniinngg  pprroommiissee  ttoo  cchhaannggee  tthhaatt  tthhrroouugghh  rroouuttee  ooppttiimmiizzaattiioonn. Utilizing GGPPSS
ttrraacckkiinngg  aanndd  ddrriivveerr  ccoommmmuunniiccaattiioonn, these technological solutions can
recommend route changes day-by-day and even minute-by-minute. This creates
vital ttiimmee  ssaavviinnggss,,  eennssuurriinngg  tthhee  bbeesstt  ccoosstt  ppeerr  ssttoopp,,  rreedduucciinngg  ffuueell  ccoossttss,,  aanndd
eelliimmiinnaattiinngg  tthhee  eemmppttyy  rruunn. That ensures each one of a company’s valuable
drivers is making the most of their capacity and achieving optimum results.

 F R E E  T W O  PA G E R  –  B A R C O D E  S C A N N I N G  F O R  L O G I S T I C S

 F R E E  E B O O K  -  T H E  T O P  3  F R U S T R AT I O N S  O F  L A S T- M I L E  D E L I V E R Y
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Like it? Share it.

Explore all of our articles
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FOLLOW US FOR THE LATEST
NEWS ON MOBILE DATA CAPTURE

Want to stay up-to-date on all the latest mobile scanning technology? Follow us on
Facebook, LinkedIn, or Twitter to stay in the know about innovations and
developments in mobile data capture, OCR & AI.

You can also join our mailing list to get all Anyline announcements sent straight to
your inbox. Sign-up is simple and we don’t send too many emails.

Finally, if you have questions, suggestions, or feedback on this post, please don’t
hesitate to reach out to Anyline. Contact us via social media, contact form, or send
us an email at hello@anyline.com

OOCCRR  CCoonnttaaiinneerr  IIddeennttiiffiiccaattiioonn  IImmpprroovveess  tthhee  FFrreeiigghhtt  FFoorrwwaarrddiinngg  PPrroocceessss
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