
 Capsule 2.3.2 
 

 Sources document  

 

Successful online learning for  

sustainable last mile logistics 

This project has been funded with support from the European Commission. 

This presentation reflects the views only of the author, and the Commission 

cannot be held responsible for any use which may be made of the 

information contained therein.  

 

SUSMILE Capsule 2.3.2  

Sources Document 

 

 Accenture. (2019, February 14). How could last mile delivery evolve to sustainably meet 

customer expectations? https://www.accenture.com/_acnmedia/pdf-95/accenturelast-mile-

delivery-meet-customer-expectations.pdf 

 Sickmon, S. (2021, September 23). How To Survive as Consumer Delivery Trends Evolve. 

Aptean.com. https://www.aptean.com/enBE/insights/blog/survive-changing-home-delivery-

trends 

https://www.accenture.com/_acnmedia/pdf-95/accenturelast-mile-delivery-meet-customer-expectations.pdf
https://www.accenture.com/_acnmedia/pdf-95/accenturelast-mile-delivery-meet-customer-expectations.pdf
https://www.aptean.com/enBE/insights/blog/survive-changing-home-delivery-trends
https://www.aptean.com/enBE/insights/blog/survive-changing-home-delivery-trends

